	Issues
	Answers

	Telephone number for EDS is busy or get a message to call back
	EDS is currently addressing phone access problems that are affecting both providers and recipients. EDS regrets this inconvenience and is working aggressively to increase phone capacity. These changes will take several days to implement. In the interim, EDS is adding hours to support call-back activities and extending support activities into the weekend. EDS expects the forthcoming changes to significantly improve the current problems.

	EDS staff is unable to answer technical assistance questions
	Caller should ask to speak to a supervisor if dissatisfied or unable to obtain an answer.

	Some dually-eligible recipients' claims are inappropriately denying for error code 4127. 

	This issue is known and is being researched by EDS. Claims for Dual-Eligible recipients - denial or suspension for EOB 4127 will be reprocessed by 7/18/08. 

Provide a list of the denied claims to the AAA.  The list must include your MW provider number, client’s ID#, ICN and denial code

	Claims submitted can not be viewed in the Claim Search menu. 

	A delay in processing may cause claims to appear later than expected. Please check back in 24 hours. 

	When performing direct data entry of a claim, providers are receiving an error message that includes the following: “Processing failed while preparing the XML request….” 

	This error is caused by a duplicate detail line item number. Please review the Item numbers listed in the Detail panel. If any numbers are duplicated, please delete one of the duplicate lines, add it back as needed, and then re-try the submission. EDS is working to correct the potential for this to occur, until complete – this procedure can assist in getting claims processed

	MW-ADA claims are being denied with codes 0260/4257.

	EDS is aware of this issue.   Production changes are scheduled for implementation 7/18/08. 
Provide a list of the denied claims to the AAA.  The list must include your MW provider number, client’s ID#, ICN and denial code

	MW- ALW providers billing ACS using from DOS 06/30/08 to DOS 06/30/08 are being paid for 1 day only.
	Procedure code T1020 -U3 should be billed with from DOS and to DOS consistent with the number of days in the month that they are billing. Example: From DOS 6/1/2008 – To DOS 6/30/2008.




