
STAFF 

 

 

Max B. Rothman  President & CEO      contact  224 

Rhina V. Jaar   Executive Assistant      contact  222 

Ana María Rodríguez  Receptionist       contact  221 

 

PLANNING 

Islara Souto   Director of Planning      contact  277 

 

FINANCE 

Horacio Soberón-Ferrer VP for Finance & Office of Healthy Aging Programs contact  291 

Anthony Coombs  Associate VP for Finance     contact  230 

Carlos Lahitte   Sr. Financial Analyst      contact  262 

Yvonne Walter  Accounting Specialist      contact  260 

Yolanda Menendez  Accounting Specialist      contact  244 

Amilcar Bolaños  Accounts Payable Specialist     contact  228 

 

OFFICE OF HEALTHY AGING PROGRAMS 

María Márquez  Office of Healthy Aging Programs Director   contact  247 

Tamara Ovadia-Milián Community Diversion Program Coordinator   contact  226 

Felecia Harry   Community Living Program Grant Specialist  contact  283 

Helena Hull   Health & Wellness Coordinator    contact  225 

 

OPERATIONS 

Karlene Peyton  VP for Operations & Development    contact  239 

Josie Ferrer   Administrative Assistant     contact  242 

 

MIS  

James Tillery   LAN Administrator / Emergency Operations Officer contact  217 

Andrés Piñeiro  MIS Help Desk Coordinator     contact  241 

 

SHINE 

Kathleen Sarmiento  SHINE Liaison      contact  270 

Denise Agudelo  SHINE Assistant      contact  211 

 

QUALITY ASSURANCE 

Barbara Suarez  Director of Program Integrity & Accountability  contact  248 

Nancy Pérez   Administrative Assistant     contact  245 

 

  Medicaid Waiver 

Idarmis Pérez   Lead Medicaid Waiver Specialist    contact  278 

Yanneli Alvarez  Medicaid Waiver Specialist     contact  231 

Nieves Valdés-Almaguer Medicaid Waiver Specialist     contact  281 

Diane Ornelas   Medicaid Waiver Specialist     contact  255 

  Contract Management 

Martha McMullen  Lead Contract Manager     contact  235 

Julissa Fernández  Contract Manager      contact  274 

Sasha Muñoz   Contract Manager      contact  236 

María Scotto   Contract Manager      contact  269 

Raquel Menor   Contract Manager      contact  257 

 



  

 

 

 

 

AGING RESOURCE CENTER 

Lisa Mele   ARC Director       contact  238 

Rosario Tejera   Administrative Assistant     contact  251 

Tricia Smith   Resource & Development Specialist    contact  280 

  Information & Referral 

Lisbeth Frías   EHL Supervisor      contact  232 

Susan Baron   I & R Specialist      contact  267 

Jorge Maldonado  I & R Specialist      contact  271 

Nora Menendez  I & R Specialist      contact  229 

Susie Zapata   I & R Specialist      contact  272 

Darío Carrasco  I & R Specialist      contact  261 

  Intake 

Irene Fiallo   Intake Unit Supervisor     contact  250 

Idane Barturen   Intake, Screening & Triage Specialist   contact  249 

Odalys López   Intake, Screening & Triage Specialist   contact  233 

Agatha de la Peña  Intake, Screening & Triage Specialist   contact  264 

María Aluart   Intake, Screening & Triage Specialist   contact  243 

Gloria Morris   Intake, Screening & Triage Specialist   contact  214 

Carrian Bowen  EHEAP Specialist      contact  220 

Omayra Murray  EHEAP Specialist      contact  253 

  Medicaid Benefits 

Vivien Canales  Lead Medicaid Benefits Counselor    contact  273 

Florence Delbeau-Charles Medicaid Benefits Counselor     contact  234 

Patricia Díaz   Medicaid Benefits Counselor     contact  237 

Karlyn Emile   Medicaid Benefits Counselor     contact  254 

Jeannette Rodríguez  Medicaid Benefits Counselor     contact  246 

Doris Villar-Cruz  Medicaid Benefits Counselor     contact  216 

 


