
From: 
To: 
CC: 
Date: 
Subject: 

Hi Kathy, 

"Novo, Rosa" <RNovo@dadeschools.net> 
"Kath leen Sarmiento" <Sarmienk@elderaffairs.org> 
"beatriz Lowell" <beaslow@aol.com>, "Betty Crane" <demossair@aol.com>, "". 
2/9/200910:58 PM 
RE: United Healthcare 

I was also great meeting you and your presentation was very informative. To access our healthcare 
benefits notebook you will need to log into www.dadeschools.net.click on 2009 Employee Benefits, then 
click on retirees and the book should pop up. 
Let me know if you need further assistance in locating and thanks. 

From: Kathleen Sarmiento [mailto:Sarmienk@elderaffairs.orgj 
Sent: Tue 2/3/2009 11 :22 AM 
To: Novo, Rosa 
Cc: beatriz Lowell; Betty Crane; Pam Martin; George Martin; Marvin Glade; Audrey Moore; Aixa Nuno; 
Zaymar Vargas; Julia Conner; Myriam Rogers; Norma Noriega; Raul Dopico; Victoria Mosali; Stephen 
Winters; Rosa Yanes; John Adessi; Marilyn Perez; Richard Hinds; Natacha Francois; Marilyn Bruno; 
Phyllis Mitchell ; Keith Studdard; Chantal Louis-Jean; Diana Ross 
Subject: United Healthcare 

Hi Rosa 
It was great to meet you on Saturday! Can you provide a copy of the plan that the educators get once 
they are on Medicare? It is not available on the web. This would allow the SHINE Counselors to assist 
the retired educators that call us asking for help. 
Thanks! 
Kathy Sarmiento 
SHINE Liaison 
Alliance for Aging , Inc. 
9500 S. Dadeland Blvd. Suite 400 
Miami, FL 33156 
305-670-6500 x 270 


